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DETAILED ACTION 

This is a response to the Amendment to Application # 09/315,621 filed on 
February 1 , 201 1 in which claims 1,16, and 1 9 were amended. 

Status of Claims 

Claims 1-22 are pending, which are rejected under 35 U.S.C. § 103(a). 

Claim Rejections - 35 USC §103 

The following is a quotation of 35 U.S.C. § 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-2, 8, 13-16, and 18-22 are rejected under 35 U.S.C. § 103(a) as being 
unpatentable over Shimada et al., US Patent 6,396,919 {hereinafter Shimada) in view of 
Morely, Jr. et al., US Patent 4,916,726 {hereinafter Morely). 

Regarding claim 1, Shimada disclose a method for linking a recorded telephone 
conversation to a file in the database which meets the preamble, a method for linking 
an audio file to a database. See abstract and column 3, lines 24-32. 

Shimada discloses registering information regarding a customer contacting a 
banking institution based on information obtained in a conversation with the customer 
over a telephone which meets the limitation, requesting a client to provide a client 
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identifier during a communication with the client through a communication link, 
the client identifier corresponding with a client's financial account in a database. 

See abstract, column 1, lines 19-44, column 2, lines 19-65, and column 3, lines 24-32. 
See also column 5, lines 61-65, column 8, lines 51-67 and columns 9-10. See column 
1 0, lines 42-67 and column 1 1 , lines 1 -1 9 which disclose that a customer requesting a 
transaction using an identifier can link to his account and obtain information such as 
balance inquiries, deposits, etc. Column 1 1 indicates the data includes an account 
number for the customer. 

Shimada discloses obtaining password information from a customer which meets 
the limitation, obtaining the client identifier from the client. See abstract and 
columns 1-2, column 8, lines 51-67 and columns 9-10 

Shimada discloses banking transactions can be performed over telephones. 
Once the customer meets the admission specifications based on the information 
supplied over the telephone, the information record concerning the customer can be 
accessed which meets the limitation, accessing the client's financial account in the 
database using the client identifier. See abstract and columns 1-2, column 8, lines 
51 -67 and columns 9-10. See column 1 0, lines 42-67 and column 1 1 , lines 1 -19 which 
disclose a user's account information can be obtained using the identifier to obtain 
information such as balance inquiries, deposits, etc. 

Shimada discloses interacting with the customer over the telephone after a 
customer meets admission specifications based on information supplied over the 
telephone record and recording the banking (i.e. financial) transaction in the telephone 
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conversation with the customer in a database which meets the limitation, interacting 
with the client in the communication through the communication link; 
recording... an audio interaction including a financial inquiry by the client in the 
communication in an audio file. See column 3, lines 24-32, column 5, lines 61-65, 
columns 8-10 and general disclosure. See also column 13, lines 36-65 which discloses 
recording the banking transaction on the telephone and communicating the banking 
transaction input in a transaction particulars record in the database after accessing a 
financial record. See also figure 1 1 which discloses recording in response to accessing 
the financial record. See column 16 which discloses a transaction can include 
transferring money from an account A of the bank to an account B of an identified bank 
(i.e. financial inquiry). 

Shimada disclose storing the conversation recording in a database server related 
with the customer which meets the limitation, storing the audio file on a recording 
media; and linking the audio file to the client's financial account. See column 3, 
lines 24-32, columns 8-10 and general disclosure. See also column 13, lines 36-65. 
See column 8 which states the recorded transaction is linked to a transaction particulars 
record which includes the account number of the customer. See column 1 1 , lines 7-10 
indicates the data stored in a transaction particulars record include the account number 
of the customer. 

Shimada does not appear to explicitly disclose wherein the recording is as a 
result of accessing the client's financial account through the communications link. 
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However, Morely discloses wherein the recording is as a result of accessing the 
client's account through the communications link (See Morely Col. 1, Lines 51-60) by 
disclosing a system where the client is identified, has access to their account, 
and then may record an audio interaction. Further, it would be obvious to one of 
ordinary skill in the art at the time of invention that this account could be any type 
of account, including a financial account. 

Shimada and Morely are analogous art because they are from the "same field of 
endeavor" namely that of telephone recording system. 

At the time of the invention, it would have been obvious to one of ordinary skill in 
the art, having the teachings of Shimada and Morely before him or her to modify the 
method for linking an audio file to a database of Shimada to include the specific 
recording time of Morely. 

The motivation for doing so would have been an obvious matter of design choice 
to begin recording after the user accesses his or her account, since the applicant claims 
a combination that only unites old elements with no change in the respective functions 
of those old elements, and the combination of those elements yields predictable results; 
absent evidence that the modifications necessary to effect the combination of elements 
is uniquely challenging or difficult for one of ordinary skill in the art, the claim is 
unpatentable as obvious under 35 U.S.C. § 103(a). Ex Parte Smith, 83 USPQ.2d at 
1518-19 (BPAI, 2007) (citing KSR, 127 S.Ct. at 1740, 82 USPQ.2d at 1396. 
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Regarding claim 2, the combination of Shimada and Morely discloses the 
linking step includes storing a pointer to the audio file in a field of the client's 
financial account. See Shimada column 13, lines 36-67 and figure 8 which depicts 
linking the audio file to the client's financial account. See Shimada column 8 which 
states the recorded transaction is linked to a transaction particulars record which 
includes the account number of the customer. See Shimada column 1 1 , lines 7-10 
indicates the data stored in a transaction particulars record include the account number 
of the customer. 

Regarding claim 8, the combination of Shimada and Morely discloses 
accessing a field in the client's financial account, the field having a pointer to the 
audio file, wherein the pointer identifies a location where the audio file is stored 
on the recording media; and accessing the location on the recording media 
identified by the pointer. See Shimada figure 8 and column 1 3, lines 56-65. 

Regarding claim 13, the combination of Shimada and Morely discloses 
interacting with the customer over the telephone and recording the transaction in the 
telephone conversation with the customer in a database which meets the limitation, the 
communication includes a telephone call; and the recording step comprises 
recording at least a portion of a conversation that takes place over the telephone 
call. See Shimada column 3, lines 24-32, columns 8-10 and general disclosure. See 
also Shimada column 13, lines 36-65. 
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Regarding claim 14, the combination of Shimada and Morely discloses 
recording, storing, and linking steps are performed responsive to the 
communication dealing with a predefined criteria. See Shimada abstract, columns 
1-2 and 8-10 where Shimada discloses the communication is only recorded, stored, and 
linked based on the customer supply proper accessing information. 

Regarding claim 15, the combination of Shimada and Morely discloses the 
communication comprises a telephone call initiated by a client. See Shimada 
columns 1-2 where a user contacts a banking institution. 

Regarding claim 16, claim 16 is rejected under the same rationale used in claim 
1 above. 

Regarding claim 18, claim 18 is rejected under the same rationale used in claim 
8 above. 

Regarding claim 19, Shimada disclose a database comprising a plurality of 
financial or banking institution records which meets the preamble and limitation, a 
database system comprising a database containing a plurality of client's financial 
accounts. See abstract and columns 1-2. See column 8 which states the recorded 
transaction is linked to a transaction particulars record which includes the account 
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number of the customer. See column 1 1 , lines 7-10 indicates the data stored in a 
transaction particulars record include the account number of the customer. 

Shimada teaches a processor configured to identify an audio file which is 
linked to a client's financial account in the database, the audio file being stored 
on a recording media. Shimada discloses banking transactions can be performed 
over telephones. Once the customer meets the admission specifications based on the 
information supplied over the telephone, the information record concerning the 
customer can be accessed including audio files linked to the record. See abstract and 
columns 1 -2, column 8, lines 51 -67 and columns 9-1 0. Column 1 1 , lines 7-1 0 indicates 
the data stored in a transaction particulars record include the account number of the 
customer. 

Shimada discloses registering information regarding a customer contacting a 
banking institution based on information obtained in a conversation with the customer 
over a telephone and obtaining password information from a customer which meets the 
limitation, the client's financial account being accessible using a client identifier 
provided by a client during a communication with the client through a 
communication link. See abstract, column 1, lines 19-44, column 2, lines 19-65, and 
column 3, lines 24-32. See also column 5, lines 61-65, column 8, lines 51-67 and 
columns 9-10. See column 1 0, lines 42-67 and column 1 1 , lines 1 -19 which disclose a 
user's account information can be obtained using the identifier to obtain information 
such as balance inquiries, deposits, etc. 
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Shimada discloses interacting with the customer over the telephone after a 
customer meets admission specifications based on information supplied over the 
telephone record and recording the banking (i.e. financial) transaction in the telephone 
conversation with the customer in a database which meets the limitation, the audio file 
containing an audio portion including a financial inquiry of the communication by 
the client which is recorded... [when]... accessing the client's financial account 
through the communication link. See column 3, lines 24-32, column 5, lines 61-65, 
columns 8-10 and general disclosure. See also column 13, lines 36-65 which discloses 
recording the banking transaction on the telephone and communicating the banking 
transaction input in a transaction particulars record in the database. See column 16 
which discloses a transaction can include transferring money from an account A of the 
bank to an account B of an identified bank (i.e. financial inquiry). See column 8 which 
states the recorded transaction is linked to a transaction particulars record which 
includes the account number of the customer. See column 1 1 , lines 7-1 0 indicates the 
data stored in a transaction particulars record include the account number of the 
customer. 

Shimada does not appear to explicitly disclose wherein the recording is as a 
result of accessing the client's financial account through the communications link. 

However, Morely discloses wherein the recording is as a result of accessing the 
client's account through the communications link (See Morely Col. 1, Lines 51-60) by 
disclosing a system where the client is identified, has access to their account, 
and then may record an audio interaction. Further, it would be obvious to one of 
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ordinary skill in the art at the time of invention that this account could be any type 
of account, including a financial account. 

Shimada and Morely are analogous art because they are from the "same field of 
endeavor" namely that of telephone recording system. 

At the time of the invention, it would have been obvious to one of ordinary skill in 
the art, having the teachings of Shimada and Morely before him or her to modify the 
method for linking an audio file to a database of Shimada to include the specific 
recording time of Morely. 

The motivation for doing so would have been an obvious matter of design choice 
to begin recording after the user accesses his or her account, since the applicant claims 
a combination that only unites old elements with no change in the respective functions 
of those old elements, and the combination of those elements yields predictable results; 
absent evidence that the modifications necessary to effect the combination of elements 
is uniquely challenging or difficult for one of ordinary skill in the art, the claim is 
unpatentable as obvious under 35 U.S.C. § 103(a). Ex Parte Smith, 83 USPQ.2d at 
1518-19 (BPAI, 2007) (citing KSR, 127 S.Ct. at 1740, 82 USPQ.2d at 1396. 

Regarding claim 20, claim 20 is rejected under the same rationale used in claim 
8 above. 

Regarding claim 21, claim 21 is rejected under the same rationale used in claim 
1 4 above. 
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Regarding claim 22, the combination of Shimada and Morely teaches the 
communication is only recorded, stored, and linked based on the customer supplying 
proper accessing information associated with an account which meets the limitation, 
wherein the criterion includes at least one of particular records, particular 
accounts, and an amount of money exceeding a particular amount. See Shimada 
abstract, columns 1-2 and 8-10. 

Claims 3-4 are rejected under 35 U.S.C. § 103(a) as being unpatentable over 
Shimada in view of Morely as applied to claim 1 above, in further view of DeMartin et 
al., US Patent 6,226,672 (hereinafter DeMartin) and Dockes et al., US Patent 5,974,005 
(hereinafter Dockes). 

In reference to claim 3, the combination of Shimada and Morely does not 
expressly teach storing the audio file in an analog format, digitizing the audio file and 
storing the digitized audio file with a pointer in a the field of the financial record. 

Dockes does not disclose storing the audio file in an analog format on an analog 
recording media; however, DeMartin teaches a database storing information for songs 
recorded on various data storage media (analog or digital) which meets the limitation, 
the storing step comprises storing the audio file in an analog format on an analog 
recording media. See column 3, lines 45-59. 
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It would have been obvious to one of ordinary skill in the art at the time the 
invention was made store an audio file in analog format on an analog recording media 
as disclosed by DeMartin within Shimada and Morely's system of linking an audio file in 
a database because storing audio in analog form was known in the art and a person of 
ordinary skill in the art could have combined the teachings of Shimada, Morely, and 
DeMartin with a reasonable expectation of success. 

Shimada, Morely, and DeMartin do not teach digitizing the audio file. 

Dockes teach a means of linking the audio data in digital format. Dockes 
teaches a means of linking the audio data in digital format which meets the limitation, 
digitizing the audio file. See column 2, lines 42-60 and column 5, lines 1 -6. Dockes 
discloses storing the audio file in a digital recording media. See column 2, lines 53- 
60. Once digitized, the audio file is stored on a recording media (such as CD) and is 
linked to a record in the database using a pointer which meets the limitation, storing a 
pointer to the digitized audio file in a field of the client's financial account. See 
column 2, lines 42-60 and column 5, lines 1-6. 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to include Docke's digital audio format as a means for recording the audio file 
in the system of Shimada and Morely since it was common to provide information in 
digital format in a computer. It would have been obvious to one of ordinary skill in the 
art at the time of the invention to incorporate Docke's teachings of storing an audio file 
in a digital format within the system of Shimada and Morely because it provides a 
means for long-term storage of an audio file. 
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In reference to claim 4, the combination of Shimada and Morely does not 
expressly teach storing the audio file in an analog format, digitizing the audio file and 
storing the digitized audio file with a pointer in a the field of the financial record. 

Dockes does not disclose storing the audio file in an analog format on an analog 
recording media; however, DeMartin teaches a database storing information for songs 
recorded on various data storage media (analog or digital) which meets the limitation, 
the storing step comprises storing the audio file in an analog format on an analog 
recording media. See column 3, lines 45-59. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made store an audio file in analog format on an analog recording media 
as disclosed by DeMartin within Shimada and Morely's system of linking an audio file in 
a database because storing audio in analog form was known in the art and a person of 
ordinary skill in the art could have combined the teachings of Shimada, Morely, and 
DeMartin with a reasonable expectation of success. 

Shimada, Morely, DeMartin do not teach digitizing the audio file. 

Dockes teach a means of linking the audio data in digital format. Dockes 
teaches a means of linking the audio data in digital format which meets the limitation, 
digitizing the audio file. See column 2, lines 42-60 and column 5, lines 1 -6. Dockes 
discloses storing the digitized audio file in a field of the client's financial account. 
See column 2, lines 53-60. Once digitized, the audio file is stored on a recording media 
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(such as CD) and is linked to a record in the database using a pointer. See column 2, 
lines 42-60 and column 5, lines 1-6. 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to include Docke's digital audio format as a means for recording the audio file 
in the system of Shimada and Morely since it was common to provide information in 
digital format in a computer. It would have been obvious to one of ordinary skill in the 
art at the time of the invention to incorporate Docke's teachings of storing an audio file 
in a digital format within the system of Shimada and Morely because it provides a 
means for long-term storage of an audio file. 

Claims 5 and 10 are rejected under 35 U.S.C. § 103(a) as being unpatentable 
over Shimada in view of Morely as applied to claim 1 above, in further view of Kelly et 
al., US Patent 6,047,292 {hereinafter Kelly) 

In reference to claim 5, the combination of Shimada and Morely does not 
expressly teach storing the audio file on tape. Kelly teaches that it was common in the 
art at the time of the invention to store data on a cassette tape, however, with the 
storage capacity that a CD provides, the recording media is being shifted to that of CD- 
R. See column 1 . Thus it would have been obvious to one of ordinary skill in the art at 
the time the invention was made to use a tape as a recording media file since it was 
well known at the time to store audio data on a tape for long-term storage means. 
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In reference to claim 10, the combination of Shimada and Morely does not 
expressly teach storing the audio file on tape. Kelly teaches that it was common in the 
art at the time of the invention to store data on a cassette tape, however, with the 
storage capacity that a CD provides, the recording media is being shifted to that of CD- 
R. See column 1 . Thus it would have been obvious to one of ordinary skill in the art at 
the time the invention was made to use a tape as a recording media file since it was 
well known at the time to store audio data on a tape for long-term storage means. 

Claims 6, 9, and 11 are rejected under 35 U.S.C. § 103(a) as being 
unpatentable over Shimada in view of Morely, as applied to claim 1 above, in further 
view of Dockes. 

In reference to claim 6, the combination of Shimada and Morely does not 
expressly teach storing the audio file on a recording media wherein the media is a CD- 
R. However, Dockes discloses storing the audio file on a blank CD-R. See column 
2, lines 53-60. It would have been obvious to one of ordinary skill in the art at the time 
of the invention to incorporate Docke's teachings of storing an audio file on a CD-R in 
the system of Shimada and Morely because it provides a means for long-term storage 
of an audio file. 

Regarding claim 9, the combination of Shimada and Morely does not expressly 
disclose the audio file is a digital audio file. Dockes teach a means of linking the audio 
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data in digital format. Dockes teaches a means of linking the audio data in digital format 
which meets the limitation, the audio file is a digital audio file. See column 2, lines 
42-60 and column 5, lines 1-6. See column 2, lines 53-60. Once digitized, the audio file 
is stored on a recording media (such as CD) and is linked to a record in the database 
using a pointer. See column 2, lines 42-60 and column 5, lines 1-6. 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to include Docke's digital audio format as a means for recording the audio file 
in the system of Shimada and Morely since it was common to provide information in 
digital format in a computer. It would have been obvious to one of ordinary skill in the 
art at the time of the invention to incorporate Docke's teachings of storing an audio file 
in a digital format within the system of Shimada and Morely because it provides a 
means for long-term storage of an audio file. 

In reference to claim 11, the combination of Shimada and Morely does not 
expressly teach storing the audio file on a recording media wherein the media is a CD- 
R. However, Dockes discloses storing the audio file on a blank CD-R. See column 
2, lines 53-60. It would have been obvious to one of ordinary skill in the art at the time 
of the invention to incorporate Docke's teachings of storing an audio file on a CD-R in 
the system of Shimada and Morely because it provides a means for long-term storage 
of an audio file. 
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Claims 7 and 12 are rejected under 35 U.S.C. § 103(a) as being unpatentable 
over Shimada in view of Morely, as applied to claim 1 above, in further view of Akagiri, 
US Patent 5,491,481. 

In reference to claim 7, the combination of Shimada and Morely does not 
disclose storing the audio file on semiconductor memory; however, Akagiri teaches that 
semiconductor memories are used as recording media. See column 1 , lines 61 -67. 
It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to incorporate Akagiri's disclosure of a semiconductor memory recording 
device in the system of Shimada and Morely since semiconductor memory allows for 
additional compression which would be useful in recording audio. 

Regarding claim 12, the combination of Shimada and Morely does not disclose 
storing the audio file on semiconductor memory; however, Akagiri teaches that 
semiconductor memories are used as recording media. See column 1 , lines 61 -67. 
It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to incorporate Akagiri's disclosure of a semiconductor memory recording 
device in the system of Shimada and Morely since semiconductor memory allows for 
additional compression which would be useful in recording audio. 
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Claim 17 is rejected under 35 U.S.C. § 103(a) as being unpatentable over 
Shimada in view of Morely, as applied to claim 16 above, in further view of Cannon et 
al., US Patent 6,430,270 (hereinafter Cannon). 

Regarding claim 17, the combination of Shimada and Morely does note disclose 
storing the date on which the audio file was recorded as part of the audio file, 

however, Cannon discloses associating the time or date with a recorded telephone 
conversation. See column 3, lines 50-56. It would have been obvious to a person of 
ordinary skill in the art at the time of the invention to have provided the date of the 
recorded conversation, as suggested by Cannon, within Shimada and Morely's system 
which stores recorded conversations because it allows for easy retrieval of a previous 
conversation based on the date. Further, it would have been obvious to person of 
ordinary skill in the art at the time of the invention to have applied a known method of 
associating a date with a recorded conversation within the system of Shimada and 
Morely with a reasonable expectation of success. 

Response to Arguments 

Applicant's arguments with respect to the rejection of claims 1 -22 under 35 
U.S.C. §§ 102(e) and 103(a) have been considered but are moot in view of the new 
ground(s) of rejection. 
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Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to ANDREW R. DYER whose telephone number is 
(571)270-3790. The examiner can normally be reached on Monday-Thursday 8:00-5:00 
EST, Friday 8:00-4:00 EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Doug Hutton can be reached on 571-272-4137. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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